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Term Description

Account Control Agreement (ACA) Account Control Agreement defines the terms and conditions under which BNY Mellon will operate the segregated account

BNY Mellon The Bank of New York Mellon

BNY Mellon Point of Contact Your BNY Mellon contact for onboarding and operational set-up, assigned at the start of your onboarding process

Collateral Account Control 
Agreement (CACA)

Collateral Account Control Agreement defines the terms and conditions under which BNY Mellon will operate the segregated account

Collateral Administration Outsourced agent that provides Collateral Management services for clients

Collateral Provider / Pledgor The party providing margin. Referred to as the Collateral Provider throughout this document

Collateral Receiver / Secured 
Party

The party receiving margin. Referred to as the Collateral Receiver throughout this document

Concentration Limits
Ratio of the collateral portfolio that assets or asset types will be accepted.  Once the limit is exceeded the specified asset will no longer be eligible  
to meet collateral obligations

CSD / CSA Collateral Support Deed/ Annex. Bilateral agreement between Collateral Provider and Receiver

IM Initial Margin

NEXEN BNY Mellon’s next generation technology platform that consolidates BNY Mellon’s Services, third-party and client solutions to a single platform

Segregated Account An account that is created for the purpose of allocating assets that are for the benefit of the Collateral Receiver in the event of the Collateral Provider’s default

Triparty Custodian service
A low-touch segregation service. It maximises efficiency and flexibility for Collateral Providers by outsourcing many of the day-to-day  
segregation responsibilities to the Custodian

Undisputed Amount
In the event that parties do not fully agree the figure being called for margin, industry best practice is to still agree the lowest of the two calculated obligations –  
the Undisputed Amount.

Wrong Way Risk (WWR)
The risk that arises when there is a correlation between the credit quality of the pledged asset and the credit default of the Provider, for example  
the debt issuer of the collateral is part of the same group as the collateral Provider.

Glossary
0 .1 BACK TO TOC
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Related Documents 

Document Name Description

Margin and Liquidity DIRECT 
Operations Pack 

Enables firms to specify their static data and operational configuration preferences

TSQ - Tax Service Questionnaire Data gathering form relevant to the markets of in-scope assets 

BNYM Electronic Access Form Terms and conditions for your firm’s electronic access to BNYM portals

Liquidity Collateral Accounts QRG Quick reference guide on how to instruct collateral movements through the Margin DIRECT platform

NEXEN Reporting QRG Quick reference guide on how to create, manage and schedule reporting through the Margin DIRECT platform

ENP QRG Quick reference guide on how to access, navigate and manage defaults through the ENP

Pledgor ENP Authorisation Form ENP access configuration for Pledgors

Chargor ENP Authorisation Form 
(Region Specific)

ENP access configuration for Chargors

Secured Party ENP Authorisation 
Form (Region Specific)

ENP access configuration for Secured Parties

Onboarding to BNY Mellon’s Margin DIRECT service 
will require your firm to complete a number of 
forms that provide key information.  The exact 
forms required will depend on a number of factors 
including the jurisdiction of your formation, 
governing law of the legal arrangement(s) and the 
BNY Mellon entity that has been contracted.  

The relevant forms, as well as supplementary 
specifications and user guides that are referenced 
throughout this document are listed here and should 
have been provided to your firm already along with 
this guide.

If you do not have access to these documents, 
please speak to your BNY Mellon point of contact. 

In addition to the supplementary documentation, 
BNY Mellon provides a high level guide to prepare  
for the Non-Cleared Margin Rules at 

https://nonclearedmargin.bnymellon.com/

0 .2 BACK TO TOC

https://info.bnymellon.com/nonclearedmargin.html
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What is the purpose of this document?
The purpose of this guide is to describe the key steps that Collateral 
Receivers/ Providers or collateral administration agents, will need 
to complete to onboard and set-up operationally at BNY Mellon’s 
Margin DIRECT service.

Introduction

Country Initial Margin Phases

PHASE 1 

Sept-16
PHASE 2 

Sept-17
PHASE 3 

Sept-18
PHASE 4 

Sept-19
PHASE 5 

Sept-21
PHASE 6 

Sept-22

US $3tn $2.25tn $1.5tn $0.75tn $50bn $8bn

EU €3tn €2.25tn €1.5tn €0.75tn €50bn €8bn

Japan JPY 420tn JPY 315tn JPY 210tn JPY 105tn JPY 7tn JPY 1.1tn

Canada CAD 5tn CAD 3.75tn CAD 2.5tn CAD 1.25tn CAD 75bn CAD 12bn

Switzerland CHF 3tn CHF 2.25tn CHF 1.5tn CHF 0.75tn CHF 50bn CHF 8bn

Singapore SGD 4.8tn SGD 3.6tn SGD 2.4tn SGD 1.2tn SGD 80bn SGD 13bn

Korea N/A N/A N/A N/A TBC TBC

For in-scope firms, the IM rules impose that 
any IM exchanged must be segregated in a 
manner that protects it from the default or 
insolvency of the collecting counterparty. 
Custodians have been chosen by the 
industry as the solution to the segregation 
of IM collateral.  

As the IM rules demand gross two-way 
margin calls and collateral exchange (both 
Pledge and Receive requirements), each 
firm will appoint their own Custodian to 
segregate their pledged collateral. However, 
there is no requirement for both firms in a 
bilateral trading relationship to choose the 
same Custodian.

This means that in-scope firms will need 
to onboard and complete operational 
set-up at both their own Custodian 
and the Custodians appointed by their 
counterparties.

✔ KEY POINT  – 
Further 
information on 
the changes firms 
must make under 
the IM rules can 
be found in BNY 
Mellon’s ‘Your 
Guide to the Non-
Cleared Margin 
Rules,’ which you 
can find here.

What is Regulatory IM?
Regulatory IM compliance is rolled out across multiple phases 
between September 2016 and September 2022. The scope of 
entities caught for each phase is determined by a calculation of  
the Average Aggregated Notional Amount (AANA) in non-cleared  
OTC derivatives over a prescribed period.

See the IM phase AANA threshold summary below.

0 .3 BACK TO TOC

https://info.bnymellon.com/nonclearedmargin.html
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BNY Mellon’s Third Party  
Custody Service - Margin DIRECT

BNY Mellon provides a Third Party 
Custodian service known as Margin 
DIRECT.

This service allows firms to take a direct 
role in the management of their collateral, 
aligned to the process used for bilateral 
collateral management, where both 
parties (Collateral Provider & Receiver) 
will be responsible for processes such as:

• Asset selection

• Eligibility checks 

• Optimization 

• Asset Valuation and Pricing

1.0

The assets are settled in the market  
to BNY Mellon who segregate them in  
a custody account for the benefit of the 
Collateral Receiver in the event of the 
Collateral Provider’s default.

BACK TO TOC

✔ KEY POINT  – BNY Mellon also 
offer a fully outsourced Collateral 
Administration service that includes 
the SIMM calculation.

For more details on this service  
please contact your BNY Mellon  
point of contact.



Margin DIRECT
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Example Process Flow
See an example high-level process flow for BNY Mellon’s Third Party 
custody service below.

Note that the flow above only describes one half of the collateral exchange – your firm’s 
pledge obligations.  This is independent of your counterparties’ pledge arrangements.

1.0 BACK TO TOC
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Daily Steps:

1.
A margin call is issued and the 
parties will review and agree  
the full or undisputed amount.

2.
The assets intended to  
be used to meet the obligation  
are proposed, and either agreed 
or rejected if the other party 
believes they do not meet the 
terms of the agreement.  
In determining the assets  
to propose / accept, both  
the Collateral Provider and 
 Receiver must perform their 
own pre-acceptance eligibility 
checks i.e. minimum Credit  
ratings, Wrong-Way Risk  
(WWR), Concentration Limits 
and validate the value of  
collateral assets.

4.
Assets are settled per the  
instructions in the market  
between the segregated  
Margin DIRECT account  
and the Collateral Providers  
unencumbered account  
(which may or may not also  
be held at BNY Mellon).

5.
BNY Mellon will publish  
status updates for the  
collateral instructions.

6.
End of day holding statements 
are published and should be  
consumed by both parties to  
reconcile against expected 
movements / collateral balances.

3.
The agreed collateral  
movements must then be  
instructed to BNY Mellon,  
by the Provider, Receiver  
or both depending on the  
direction of movement  
(and the collateral return  
model employed). 

✔ KEY POINT  – The Collateral 
Provider must instruct the 
unencumbered account that 
assets will be delivered from / 
returned to independently.

✔ KEY POINT  – BNY Mellon 
does not perform any asset  
eligibility checks or optimization 
rules on the underlying assets,  
it is the responsibility of the  
Collateral Provider and Receiver 
to value the assets and ensure 
they comply with the regulations. 

✔ KEY POINT  – Should  
parties agree to the movement  
of multiple assets to meet the 
margin obligation, an instruction 
will need to be sent per asset.

1.0 BACK TO TOC



Margin DIRECT can support:

• Cash 

• Fixed Income Securities 

• Money Market Funds

Collateral eligibility should be discussed 
prior to onboarding with your BNY Mellon 
point of contact, to confirm all requested 
asset types are available. 

The agreed markets will be documented 
with BNY Mellon as part of the 
onboarding process.

The eligible assets per relationship will 
be negotiated and documented with each 
client as part of the legal documentation.

Eligible Collateral

What Type of Collateral can 
Margin DIRECT Support? 

✔ KEY POINT  – Client(s) with a cash 
holding subject to a negative interest rate 
need to be cognisant interest will be debited 
by BNY Mellon as there is a cost on their 
cash holding. 

✔ KEY POINT  – Although cash may not 
be used for IM collateral, a cash account 
may be created by BNY Mellon for Coupon 
redemptions, equity dividends and/ or asset 
maturities. This will be discussed with your 
BNY Mellon point of contact.  

BNY MELLON  |  MARGIN DIRECT |  USER GUIDE  9
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Margin DIRECT –  
Onboarding Summary

There are multiple stages involved in onboarding  
to BNY Mellon’s Margin DIRECT service.

The visual describes the key steps firms will need  
to navigate in order to be fully capable of exchanging 
collateral.  

This guide has been structured to follow the same flow.

2.0
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Operational 
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Testing

Regulatory driven assessment of 

each firms suitability to become 

a client of BNYM

Operational configuration 

& setup as per each 

counterparties requirement 
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Documentation
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DOCUMENTATION
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use BNY Mellon for third party 
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agreements exchange

Firms employing SWIFT may 

need to perform a SWIFT RMA 

key exchange in advance of any 

SWIFT communications

Executed Account Control 

Agreement &  bilateral 

legal documentation 

exchanged between parties

Segregated accounts are 

opened & configuration 

complete in preparation for 

collateral exchange

BACK TO TOC
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Executed Liquidity  
Services Custody  
Agreement

Collateral Providers commence their journey when 
they provide BNY Mellon as a mandate to act as their 
custodian.  The next step will be to work with your BNY 
Melon point of contact to execute the relevant Custody 
Agreement and Fee Schedule.

As a Collateral Receiver the journey will commence when 
BNY Mellon receive instruction from a Collateral Provider 
of their intention to pledge collateral to your firm through 
the Margin DIRECT platform.

3.0 Liquidity 
Services 

Agreement

KYC

Legal 
Documentation

Operational 
Set-Up

Testing

Collateral
Exchange

BACK TO TOC



BNY MELLON  |  MARGIN DIRECT |  USER GUIDE  12

KYC
4.0

What is KYC? 
Know-Your-Customer, more commonly known as KYC, 
is the due diligence process all Custodians use to make 
sure that each new legal entity passes any regulatory 
and internal checks to onboard as a client.

For BNY Mellon this involves your firm submitting key 
documents, as requested by BNY Mellon and instructed 
by your BNY Mellon point of contact.

✔ KEY POINT–  KYC is completed at legal 
entity-level. This means if the Collateral 
Provider/ Receiver entity has not previously 
onboarded at BNY Mellon, then the full set of 
KYC requirements will need to be performed.

✔ KEY POINT  – The KYC requirements 
specific to your firm will depend on your role 
as Provider or Receiver and the BNYM entity(s) 
that you will be exchanging collateral through.

Liquidity 
Services 

Agreement

KYC

Legal 
Documentation

Operational 
Set-Up

Testing

Collateral
Exchange

BACK TO TOC



What documentation is 
necessary to complete KYC?
All firms will need to provide a common set 
of documents or information, including but 
not limited to:

• Company Name

• Company Address

• Tax Identification Number

• Nature of the Business

• Company Formation Document  
(e.g. Articles of Association)

• Country and Year of Formation

When do I need to complete 
KYC?
KYC should be completed as soon as 
possible to avoid any delays in collateral 
exchange. 

Receiving KYC approval is a prerequisite  
for firms to move onto legal contract 
execution (i.e. executing the Account Control 
Agreement - ACA) and the subsequent 
operational set-up tasks,  
so should not be delayed.

Your BNY Mellon point of contact will create 
a case for your firm and help determine  
the specific requirements applicable to you.

✔ KEY POINT  – 
Collateral Providers/ 
Receivers must liaise 
with their assigned BNY 
Mellon point of contact 
to confirm the full 
suite of documentation 
required to complete 
KYC for Third Party 
Custody Service. 

How do I know when KYC  
is complete?
Your BNY Mellon point of contact will 
inform you when you have completed the 
KYC process and therefore can move onto 
legal contract execution.

MIFID Classification
Where applicable, a MiFID Classification 
notice is sent by BNY Mellon to the client 
once KYC has been completed. There is 
not a requirement for the client to act; but 
information should be reviewed, and any 
discrepancies communicated to your BNY 
Mellon point of contact. 

4.0

BNY MELLON  |  MARGIN DIRECT |  USER GUIDE  13

Firms will need to provide additional 
documentation, depending upon:

1. Factors specific to your individual firm 

2. The BNY Mellon entity that your 
Collateral Provider has elected to pledge 
IM through   

BACK TO TOC
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Legal Documentation
5.0

There are multiple legal contracts clients will need to 
execute with their counterparties for each IM relationship, 
that fall into two categories:

1. Bilateral – executed independently with the other 
trading party

2. Trilateral – executed between Provider, Receiver  
and BNY Mellon

Bilateral Contracts  
Must be executed directly between the two bilateral 
parties, without BNY Mellon involvement i.e. Collateral 
Provider and Receiver. The IM legal documentation  
follows the bilateral variation margin process, both 
parties will need to review and sign an ISDA CSD and  
an ISDA Security Agreement where applicable. If an  
ISDA Security Agreement is required this will be part  
of the onboarding documentation.

Liquidity 
Services 

Agreement

KYC

Legal 
Documentation

Operational 
Set-Up

Testing

Collateral
Exchange

BACK TO TOC
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5.0

Trilateral Contract –  
The Account Control 
Agreement (ACA)
The Account Control Agreement (ACA) 
is a three-way contract which must be 
executed between the Collateral Provider, 
Collateral Receiver and BNY Mellon.

At a high-level, the ACA defines the terms 
and conditions under which BNY Mellon 
will operate the segregated account on 
behalf of the parties. The ACA will also 
identify collateral eligibility, agreed by all 
parties, which will be exchanged to meet 
IM requirements. In certain instances this 
document is also referred to as a CACA – 
Collateral Account Control Agreement.

The diagram to the left illustrates an 
example of the full set of documents,  
and the parties to each document, that 
firms would need to execute and have in 
place prior to the exchange of collateral.

Upon execution of the trilateral ACA, BNY 
Mellon will set up the segregated account 
and provide parties with the relevant 
account details. 

✔ KEY POINT  – The ACA is distributed to 
clients and counterparties on a strictly  
non-negotiable basis.

Three Way Documentation

Bilateral Documentation

Existing Documentation

Account Control 
Agreement (ACA)

ISDA IM CSA And 
where 

required
CSD

ISDA 
Security 

Agreement

ISDA Master
Agreement

2-WAY ISDA 
VM CSA

Collateral 
Provider

Collateral 
Receiver

or

Bank of 
New York 

Mellon

BACK TO TOC
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Operational Set-Up
6.0 Liquidity 

Services 
Agreement

KYC

Legal 
Documentation

Operational 
Set-Up
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Collateral
Exchange
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Configuring Preferences
6.1

# Title Purpose

1 Account Details Specify the account(s) that the terms will apply to

2 Authorised Users Establish users and permissions in the online portals

3 Cash Wire Instructions Specify the SSIs for cash movements

4 Securities Instruction Template Specify the SSIs for non-cash movements

5 SWIFT Communications Configures SWIFT preferences (if applicable)

6 Client Correspondence Specify mailing details for client notices

7 Call Back Form Identify contacts to validate SSIs 

8 Authorisation Enable execution by approved signatories

9 Corporate Resolution Optional alternative to Authorised Signatory list

10 Proxy Voting form (SRD2) Required if settling European Securities

The first step is to complete the BNY Mellon Margin and 
Liquidity DIRECT Operations Pack which specifies your 
firm’s static data and operational preferences. 

The Ops Pack is broken down into 10 sections and your 
BNY Mellon point of contact will confirm which sections 
are applicable to your firms circumstances.

BACK TO TOC



Collateral Administrator
Clients also need to advise BNY Mellon at 
the outset of any Collateral Administrator 
that is acting on behalf of a client.  If a 
Collateral Administrator is acting for the 
client then a number of considerations 
need to be made during the onboarding 
process, such as but not limited to;

• Access for users

• Reporting requirements

• Legal documentation

• Data protection

Tax Service Questionnaire 
In addition to the Ops pack BNY Mellon 
require clients to complete a ‘Tax 
questionnaire’ as part of the onboarding 
process - providing BNY Mellon with a high 
level overview of relevant tax details. 

To the right in blue, you will see the list of 
the different BNY Mellon entities, prior to 
onboarding clients should liaise with their 
BNY Mellon point of contact to identify 
which jurisdiction they will engage through 
and assist in identifying the correct tax 
forms BNY Mellon require.

Bank of New York Mellon Entities; 

The Bank of New York Mellon

The Bank of New York Mellon, London Branch 

The Bank of New York Mellon SA/NV

(Note: - A Belgium attestation form is required 
for Brussels SANV Branch, to declare that the 
client is not a resident in Belgium to confirm 
they are not subject to Belgian tax). 

The Bank of New York Mellon SA/NV, 
Luxembourg Branch 

The Bank of New York Mellon SA/NV,  
Dublin Branch 

(Note: - BNY Mellon Dublin – a form i.e.1 -  
non-resident declaration is required as well  
as a TSQ with additional tax docs).

The Bank of New York Mellon  
(International) Limited 

✔ KEY POINT  – BNY Mellon will not advise 
or assist with the completion of Tax forms, 
this is the responsibility of the client to 
complete in accordance with their internal 
tax affairs. If clients are unsure then they 
should contact a tax consultant.

6.1
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Instructing BNY Mellon
6.2

Clients have two methods of communication  
with BNY Mellon, 

• The Margin DIRECT portal

• Via standard SWIFT messaging 

✔ KEY POINT  –Clients can have 
asymmetric methods of instructing. For 
example a Collateral Provider can instruct 
via SWIFT and a Collateral Receiver via the 
Margin DIRECT portal or vice versa. 

BACK TO TOC
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Margin DIRECT Portal
6.3

The Margin DIRECT portal allows clients to enter  
instructions, monitor settlement statuses and consume 
holding statements.  

Margin DIRECT is a global platform accessed through NEXEN 
at the below url,

www.nexen.bnymellon.com. 

Users arrive at a dashboard overview of  
their collateral as per below screen shot;

After successful login, users should navigate to* 

Accounts Liquidity and Collateral Accounts

*Note – Users will only see services granted within their privileges 

BACK TO TOC

Margin DIRECT access via the NEXEN portal requires a valid 
Margin DIRECT user ID and account with the correct privileges. 

• Existing users should consult their BNY Mellon point of 
contact to confirm they have the correct set-up in place to 
access the system for the new Segregated Initial Margin 
Accounts. 

• New users will need an access request to be actioned, this 
should be completed as part of the onboarding process. 

https://nexen.bnymellon.com/app/nxn/login


Instructing Collateral Moves
Within the Margin DIRECT portal users have the 
ability to:

• Input instructions, and 

• Authorise instructions (when applicable)

6.3

✔ KEY POINT  –Instructions  
will either be auto released, 
require single authorisation or 
dual authorisation to be released. 
The release configuration 
preference must be specified 
in the onboarding documents 
completed during onboarding. 

Settlement Statuses
Statuses of movements are reflected on the 
Margin DIRECT portal to provide users an up to 
date status of where their instruction(s) have 
progressed. This is via the ‘Activity’ UI and will 
show the current status. Clients should monitor 
the statuses throughout the day to verify all 
instructions are correctly matched allowing  
for timely allocation of IM collateral.

FOR GUIDANCE ON HOW TO INSTRUCT COLLATERAL MOVEMENTS AND MONITOR STATUSES  
IN THE MARGIN DIRECT PORTAL, PLEASE REFER TO THE LIQUIDITY COLLATERAL ACCOUNTS 
QUICK REFERENCE GUIDE (QRG) THAT SHOULD HAVE BEEN PROVIDED BY YOUR BNYM POINT  
OF CONTACT ALONG WITH THIS GUIDE

BACK TO TOC
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Margin DIRECT Reports

NEXEN Reporting provides users access to reports 
from multiple business lines.  The below reports are 
those recommended for Margin DIRECT participants.

Samples of the 4 reports, including a more detailed 
explanation of the content, frequency and output 
formats available are included within the related 
documentation that accompanies this guide.  If you 
haven’t received, please refer to your BNY Mellon  
point of contact.

Why is Reporting key to Margin DIRECT and Third  
Party Custody?

Reporting is a key indicator and resolution tool within 
Margin DIRECT. If clients see any discrepancies 
across IM collateral balances, extracting reports via 
Enterprise Reporting provides transaction level data 
as well as balance holdings to clearly identify any 
changes in holdings. 

Example - cash coupons and cash interest can be 
paid directly into the pledge account on coupon date 
or month end. This will cause a balance discrepancy, 
users will be able to identify such a discrepancy by 
reviewing the correct report. 

Report Name Summary

Custody Holdings Provides holdings of various securities and cash investment vehicles.  
It shows traded and settled shares.

Unsettled Trades Shows the real-time pending, failing, unverified trades, cancelled, executed  
orders and open orders. The report includes a description of the security,  
as well as shares and local settlement amount.

Projected  
Cash Statement

A high-level view of trade and settlement date holdings by location for a selected  
date range (today and up to five future business days).

Cash and Security 
Transactions

A high-level view that shows all of the cash and custody activity together. Related  
cash and custody transactions are grouped together. This report’s design allows  
you to search for information based on cash or custody specific activities.

Reporting
BNY Mellon offers Margin DIRECT clients reporting 
through the BNY Mellon NEXEN portal.

Key features of the platform include:  

• Search and filter report listings with tags, recently 
viewed and favorites

• Quick multi-tab/tiled access to view and run reports

• Wizard for easy report scheduling, distribution and 
saving of report output

• Interactive reporting

• Daily, monthly & ad-hoc scheduling

• Automatic distribution via Email and FTP

• Editable or read-only shared reports

For detailed instructions on how to navigate NEXEN 
Reporting and how to search, build, generate and manage 
reports please refer to the NEXEN Reporting Quick 
Reference Guide (QRG).

6.3 BACK TO TOC
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SWIFT
6.4

In addition to the portal, BNY Mellon offers its 
clients the opportunity to communicate via 
standard SWIFT messages.

✔ KEY POINT  –The Collateral 
Provider will instruct the MT540 
receipt which is different 
from bilateral VM collateral 
management today where the 
Collateral Provider would instruct 
to deliver from the unencumbered 
account and the Collateral 
Receiver instruct the MT540 to 
receive the assets, because under 
this arrangement there is no 
transfer of title in IM. 

Instructing Collateral into 
Margin DIRECT  
Collateral movements are instructed using  
the MT540 and MT542 ‘Free of Payment’ 
messages for securities and MT202 and MT103 
for ‘Cash’ movements, (the same message 
types that are commonly used bilaterally for 
Variation Margin). 

When pledging securities, clients will utilise 
MT54x free of payment series, the Collateral 
Provider will instruct both sides; 

• Instruct the delivery of assets from the 
unencumbered account, (this may or may not 
be at BNY Mellon and should follow the BAU 
procedures in place with the unencumbered 
account provider). 

• MT540 – Instruct BNY Mellon the receipt of 
assets into the segregated account. 

BACK TO TOC



Instructing Collateral Out  
of Margin DIRECT 
BNY Mellon operates two different models 
for instructing the movement of collateral 
out of Margin DIRECT back to the Collateral 
Provider in the event that the IM exposure 
has decreased.

• Return – The Collateral Receiver will 
initiate the collateral movement

• Release – The Provider will initiate the 
collateral movement and the Collateral 
Receiver approves the release of collateral

Collateral Return

The Collateral Receiver initiates the return 
from the segregated account;

• MT542 – The Collateral Receiver must 
instruct BNY Mellon the return of assets 
from the segregated account.

• The Collateral Provider will Instruct 
the receipt of the assets back into the 
unencumbered account, (this may or may 
not be via SWIFT).

*These flows assume that the Collateral Provider will be instructing their unencumbered account via SWIFT  
   also, but this may be any format acceptable to the unencumbered custodian under their BAU arrangements.

Collateral Return – High Level Flow  

✔ KEY POINT  – 
The Return model 
is similar to the 
bilateral collateral 
management 
workflow for 
returning securities.

DELIVERY COLLATERAL

RETURN COLLATERAL

Collateral 
Provider

Collateral 
Receiver

Assets delivered FOP

MT540MT542

Unencumbered
Account

BNY Mellon

Collateral 
Provider

Collateral 
Receiver

Assets returned FOP

MT540

Unencumbered
Account

BNY Mellon

MT542
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Instructing Collateral Out  
of Margin DIRECT (cont)
 

Collateral Release

The Collateral Provider will still instruct both sides  
of the instruction: 

• MT542 – Instruct BNY Mellon the return of assets from  
the segregated account,  and

• Instruct the receipt of the assets back into the 
unencumbered account (this may or may not be via SWIFT). 

However to authorise the return of assets from the secured 
segregated account, the secured party will need to instruct:

• MT527 – Instruct BNY Mellon to authorize the release  
of the assets.

✔ KEY POINT  – The secured party will only instruct an MT527 
when the IM exposure has reduced causing a collateral return. The 
MT527 is a Third Party Collateral Security Release Authorization 
message which provides BNY Mellon the authorisation to release 
securities back to the Collateral Provider and will match with the 
Collateral Provider’s MT542. 

✔ KEY POINT  – MT527 is a one-to-one matching, BNY Mellon 
expects a single MT527 per collateral asset. If a Collateral Provider 
and Collateral Receiver are releasing multiple assets a separate 
MT527 is required to effect the release of each collateral position.

✔ KEY POINT  – If parties agree to employ this model, both  
parties can instruct via SWIFT, the MarginDirect portal, or a mix  
of the two methods.

FOR FURTHER DETAILS ON HOW TO CONSTRUCT THE  
SWIFT MESSAGES, PLEASE REFER TO THE APPENDIX  

DELIVERY COLLATERAL

RELEASE COLLATERAL

Collateral 
Provider

Collateral 
Receiver

Assets delivered FOP

MT540MT542

Unencumbered
Account

BNY Mellon

MT540 MT527Collateral 
Provider

Collateral 
Receiver

Assets returned FOP

Unencumbered
Account

BNY Mellon

MT542

Collateral Release – High Level Flow  
6.4

*These flows assume that the Collateral Provider will be instructing their unencumbered account via SWIFT  
   also, but this may be any format acceptable to the unencumbered custodian under their BAU arrangements.
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Cash Collateral
In the event that cash is utilised as  
Initial Margin the instructions will follow  
the same structure as the security 
movements described above.in the event 
of a decrease in exposure and a reduced 
collateral requirement.

• Return – The Collateral Receiver will 
instruct the SWIFT MT202 / 103 (as 
applicable)

• Release – The Collateral Provider will 
instruct the SWIFT MT202 / 103 (as 
applicable) and the Collateral Receiver 
must authorise the release through a 
SWIFT MT527 message 

SWIFT Model Configuration
You will need to agree up-front with 
your counterpart which model (Return 
or Release) the relationship will employ 
for collateral reduction.  This must be 
configured in the account opening process 
with your BNY Mellon point of contact.

Instruction Statuses
BNY Mellon will report the status of 
collateral instructions back to the party 
that sent the message using standard the 
SWIFT status message format applicable 
to the instruction type.  See the table 
below for details on which response type 
will be sent to the different instructions

Instruction Type Status Response

MT540 – Free of Payment Receive Securities MT544 – Receive Free Confirmation

MT542 – Free of Payment Deliver Securities MT546 – Deliver Free Confirmation

MT103 – Cross border / International Wire Transfer MT900/910 – Confirmation of Debit / Credit

MT202 – Interbank Fund Transfer MT900/910 – Confirmation of Debit / Credit

MT527 – Authorization of Collateral Return MT548 – Settlement Status and Processing Advice

✔ KEY POINT  – Multiple parties can 
subscribe to the same status messages, 
including the party who was not 
responsible for sending the instruction.

✔ KEY POINT  – MT103 is a payment 
message used specifically for cross-border 
or international wire transfers and a MT202 
is a SWIFT message format for financial 
institution (FI) funds transfer between 
financial institutions. Failure to use the 
correct message type will result in a failure 
to transfer funds.

6.4

  26

BACK TO TOC

What frequency are SWIFT 
status updates sent?
The frequency that status messages will be 
sent is configured during the onboarding 
stage.  Clients have the option to specify:

• Intraday

• Bespoke schedule via batch
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Reporting
Standard SWIFT messaging can be used 
to report balances and transactions for 
security holdings and movements through 
MT535 and MT536 messages. As described 
below:

• MT535 Segregated Collateral Position 
Reporting

Reports the quantity and type of 
securities and other holdings which are 
posted to the MarginDirect account(s) at 
a specified point in time.

• MT536 Segregated Collateral 
Transaction Reporting

Reports the movements of holdings in 
and out of the MarginDirect account(s) 
during a specified period.

These are sent STP to BIC specified 
during the onboarding process. 

BNY Mellon also offers cash MT940 
and MT950 messages to report account 
balance(s) for Cash in the instances 
where Cash IM collateral is exchanged. 
These will be configured during the 
onboarding process and as part of the 
Margin DIRECT onboarding docs.

✔ KEY POINT  – Cash & Securities 
cannot be combined in a single SWIFT 
message, these will need to be sent 
on separate messages. Reporting from 
the NEXEN portal described earlier has 
the ability to combine assets types in a 
single report if required. 

6.4 BACK TO TOC

Timings / Cut-offs

When issuing settlement instructions – either 
through the Portal or via SWIFT – the standard 
market cut offs for the asset type being 
delivered or returned will prevail.  

Users must therefore ensure instructions are 
released with good time to settle.  If users are 
unaware of an assets cut off time then they 
should reach out to their BNY Mellon point of 
contact for confirmation. 

6.5



MarginConnect 
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6.6 BACK TO TOC

In addition to SWIFT messages and  
the Margin DIRECT portal, BNY Mellon 
has developed direct connectivity 
in partnership with Acadiasoft for 
agreements processed through 
Acadiasoft’s Margin Manager platform.

The BNY Mellon MarginConnect service 
interfaces with AcadiaSoft Margin Manager 
platform by pulling in the margin call 
details once the margin call becomes 
a pledge accept. MarginConnect builds 
SWIFT messages on the client’s behalf, 
instructs the MarginDIRECT platform 
accordingly and return status messages 
back to AcadiaSoft Margin Manager. The 
client can further consume these response 
messages from AcadiaSoft Margin 
Manager into their collateral platforms. 

At its essence, this offering allows 
clients who use AcadiaSoft for margin 
call communications to send BNYM 
movement messages (derived from  
Pledge Accepts), directly from the 
AcadiaSoft Margin Manager platform, 
creating a true “straight-thru-processing” 
(STP) environment for collateral 
segregation. MarginConnect supports  
all Swift message types discussed  
in this handbook. For further details 
please speak to your BNY Mellon point  
of contact or via email at  
MarginConnect@BNYMellon.com.

mailto:MarginConnect%40BNYMellon.com?subject=
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7.0 7.1

Default Management  
Procedure

What is Electronic Notice Platform (ENP)? 

Upon identification a client has defaulted or a termination 
notice has been exercised, the non-defaulting party 
will upload either an ‘Notice of Exclusive Control’ or a 
‘Pledgor Termination Notice’, along with any supporting 
documentation, to BNY Mellon via ENP. This will then 
trigger the default process and auto distribution of 
notices to specified ‘Notice Recipients’.  

ENP is an on-line electronic notification service 
that will immediately notify all specified ‘Notice 
Recipients’, defined in the ENP authorisation 
form of any default or bankruptcy notices. The 
service provides an automated process with 
an audit trail of all documentation sent and 
is designed to protect clients during times of 
market stress. 

ENP is a module within NEXEN, accessible via 
the Default Notices option, that allows clients to 
view and identify accounts that have been set-up 
for ENP. Selecting an eligible account identifies 
that the account has a termination notice to be 
served and progressing through the workflow 
users are able to issue the termination/ default 
notice along with any supporting documentation.

Once notice has been authorised, BNY Mellon will 
distribute all documentation and notices to the 
specified ‘Notice Recipients’.

Upon identification of a termination event the 
uploading user(s) should include a current signatory 
list as part of the upload process. This is so that  
the most up to date signatories are identified  
and recipients have the most recent list, since  
this data can become out of date if not updated/ 
reviewed regularly.  

Detailed procedures are contained within the ENP 
Quick Reference Guide, which clients will receive  
as part of Margin DIRECT onboarding. 

✔ KEY POINT  – Firms must specify two categories  
of users / Recipients

‘Specified Users’ are staff members who have access 
to ENP and can issue notices of default

‘Notice Recipients’ is the list of recipients that will 
receive notifications upon upload of a termination 
notice, this can be different to the specified user list.

It is your firm’s responsibility to ensure that both lists 
are maintained in line with any personnel changes and 
remain accurate in the event of a default.  

BACK TO TOC



7.2

Electronic Notice Platform 
Access - Authorization Form 

ENP is a mandatory set-up for Segregated Initial Margin 
and requires configuration as part of the onboarding 
process.  Access is granted for ENP upon completion of 
the relevant region and role specific authorisation form;   

• Secured Party ENP Authorisation Form 

• Chargor ENP Authorization Form

• Pledgor  ENP Authorization Form

✔ KEY POINT  – ‘User  
Access’ is the list of users  
that have access to ENP  
and have the ability to upload 
default/ termination notices. 
‘Notice Recipients’ is the list 
of recipients that will receive 
notifications upon receipt of  
a termination notice.

FOR FURTHER DETAILS ON HOW TO NAVIGATE AND USE THE ENP, PLEASE REFER TO  
THE ENP QUICK REFERENCE GUIDE INCLUDED WITHIN THE RELATED DOCUMENTATION

✔ KEY POINT   – Upon 
completion, BNY Mellon 
recommend that regular 
reviews of ‘User Access’ 
vs ‘Notice Recipients’ is 
conducted at regular intervals 
to confirm that data remains 
up to date.  
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8.0

Testing

What kind of testing should be 
performed? 
SWIFT

Firms who intend to interact with BNY Mellon 
over the SWIFT network must ensure a SWIFT 
RMA key exchange has been performed in 
advance of any SWIFT communications.  If 
you are unsure whether your firm has already 
exchanged keys with BNY Mellon in the course 
of other business or you need to arrange for the 
first time, please liaise with your BNY Mellon 
point of contact.

Portal

Instructions created directly via the Margin 
DIRECT portal do not need testing, however 
users may wish to review the Margin DIRECT 
Quick Reference Guide to familiarise 
themselves with the instruction process. 

✔ KEY POINT  – If clients are due to 
use SWIFT messaging for third party 
segregation, a specific BIC - IRVTBEBBMFD 
or IRVTUS3NMFD is used across EU and 
US respectively, the BIC identifies to BNY 
Mellon that the instruction(s) in question 
are in reference to a third party custody 
relationship. If not specified in the SWIFT 
message then the message(s) will fail. 

Liquidity 
Services 

Agreement

KYC

Legal 
Documentation

Operational 
Set-Up

Testing

Collateral
Exchange

BACK TO TOC
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9.0

Ready for Collateral  
Exchange

Once all of the documentation has been 
completed and operational preferences 
configured you will be ready to exchange 
collateral through BNY Mellon’s Margin 
DIRECT platform.

Liquidity 
Services 

Agreement

KYC

Legal 
Documentation

Operational 
Set-Up

Testing

Collateral
Exchange
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9.1

Post SetUp  
Operational Process 

Once clients are live on Margin DIRECT,  
any issues should be directed to the relevant 
region and point of contact.

Region Hours of Operation Group Email

APAC 9:00am-5:00pm SGT Liquidity.Services.HongKong@bnymellon.com

EMEA 9:00am-5:00pm CET MarketsGLS@bnymellon.com

Americas 10:00am-6:00pm EST LSSettlements@bnymellon.com

BACK TO TOC

mailto:Liquidity.Services.HongKong%40bnymellon.com?subject=
mailto:MarketsGLS%40bnymellon.com?subject=
mailto:LSSettlements%40bnymellon.com?subject=
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Liquidity Service Agreement

Complete KYC (if applicable)

Execute Bilateral Contracts (CSD) 

Execute Account Control Agreement (ACA/ CACA)

MIFID Classification 

Submit Electronic Access Agreement Form 

Submit Electronic Notification Platform Access form (if required)  

Configure Operational preferences

Confirm Tax Questionnaire and complete relevant Tax forms

9.2

Checklist

Have I completed all the steps in the high level 
checklist to the right?

By now you should understand the steps that 
need to be completed to utilise Margin DIRECT 
for third party custody segregation. 

Establish user login details for Margin DIRECT

Testing to SWIFT RMA key/ BIC codes (if required)

BACK TO TOC



APPENDIX 1.0

Summary of  
Documentary  
Requirements

The table to the right provides 
a summary overview of 
the documents required to 
onboard at Margin DIRECT 
including purpose, frequencies 
and parties to the document.  

Stage Requirement Dependency Description Frequency BNYM Provider Receiver

KYC KYC Know Your Customer – regulatory due 
diligence

Once per entity  
prior to onboarding

✔ ✔ ✔

Mandate Custody Agreement KYC Agreement that specifies terms of BNYM 
custodial appointment

Once per entity  
prior to onboarding

✔ ✔

Legal 
Execution

Electronic Notice 
Platform Access

Specifies authorised users and configures 
preferences within online electronic 
notification system

Once during onboarding ✔ ✔

MiFID Classification Client's MiFID Classification 
(Required when contracting to UK / EU 
BNYM entity)

✔ ✔

Electronic Access 
Agreement

Authorisation for clients to access BNY 
Mellon electronic data

Once during onboarding ✔ ✔

Executed Account 
Control Agreement

KYC Three way document between BNY Mellon, 
Collateral Provider and Collateral Receiver to 
define the terms and conditions under which 
BNY Mellon will operate the segregated 
account. 

Once per relationship ✔ ✔ ✔

Bilateral Contracts Legal documents executed between trading 
parties that define the terms collateral will 
be calculated / exchanged

Once per relationship ✔ ✔

Operational 
Readiness

Tax Service 
Questionnaire

 All of  
the above

High level questionnaire BNY Mellon require 
to identify tax jurisdiction

Once during  
onboarding process 

✔ ✔ ✔

Ops Pack Providers / Receivers specify operational 
configuration preferences

Once during  
onboarding process

✔ ✔ ✔

BACK TO TOC
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APPENDIX 2.0

SWIFT Construction

BNY Mellon enable firms to instruct collateral 
movements in and out of the segregated account via 
SWIFT messaging.

This section is designed to provide guidance on how 
to construct these standard SWIFT messages.

When constructing SWIFT messages the population 
of each field will fall into three categories 

1.
Hard-coded fields
These fields contain values 
that will remain the same for all 
SWIFT MT540 instructions, re-
gardless of the facing counter-
party or scenario.  Please refer to 
the ‘Example’ column of the table 
for the exact values to be used 
for any hard-coded fields.  

2.
Client static fields
These fields are specific to the  
bilateral parties to the instruction 
and contain values that will be  
the same for all instructions sent  
for a particular relationship (i.e.  
for each IM CSA counterparty),  
regardless of the scenario.

3.
Transaction fields
These fields have values that will 
change for each individual MT540 
instruction,

BACK TO TOC
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Row SWIFT Tag Field description Example

1 :16R:GENL Start of block – general information :16R:GENL

2 :20C::SEME// Sender’s message reference :20C::SEME//ITE-T540-2

3 :23G:NEWM Function of the message :23G:NEWM

4 :16S:GENL End of Block – general information :16S:GENL

5 :16R:TRADDET Start of block – trade details

6 :98A::SETT// Settlement Date :98A::SETT//20200402

7 :98A::TRAD// Trade Date :98A::TRAD//20200402

8 :35B:ISIN Identification of the financial instrument :35B:ISIN US30231G1022

9 :16S:TRADDET End of block – trade details :16S:TRADDET

10 :16R:FIAC Start of block – financial instrument :16R:FIAC

11 :36B::SETT Quantity of financial instrument to be settled :36B::SETT//UNIT/7

12 :97A::SAFE Unencumbered account that assets are to be returned to :97A::SAFE//123456

13 :16S:FIAC End of block – financial instrument :16S:FIAC

14 :16R:SETDET Start of block – settlement details :16R:SETDET

15 :22F::SETR Type of settlement transaction identifier :22F::SETR//TRAD

16 :16R:SETPRTY Start of block – settlement parties :16R:SETPRTY

17 :95P::REAG Clearing Agent BIC :95P::DEAG/USFW/021000018

18 :97A::SAFE Clearing Agent Account :97A::SAFE//CUST

19 :16S:SETPRTY End of block – settlement parties :16S:SETPRTY

20 :16R:SETPRTY Start of block – settlement parties :16R:SETPRTY

21 :95P:PSET Market Place :95P::PSET//FRNYUS33

22 :16S:SETPRTY End of block – settlement parties :16S:SETPRTY

23 :16R:SETPRTY Start of block – settlement parties :16R:SETPRTY

24 :95R: BUY Broker Participant Code :95R:BUY/CRST/00000901

25 :97A::SAFE MD Collateral Account :97A::SAFE//456789

26 :16S:SETPRTY End of block – settlement parties :16S:SETPRTY

27 :16S:SETDET End of block – settlement details :16S:SETDET

APPENDIX 2.1

Delivering Collateral  
into Segregated Account

When parties agree to a new or increased exposure, 
the Collateral Provider must instruct BNY Mellon of the 
asset(s) they will deliver to the segregated account using 
an MT540 message.  There is no requirement for the 
Collateral Receiver to submit any instruction.

MT540 – Free of Payment Receive Securities instruction

**For an explanation on the SWIFT format convention please 
refer directly to the SWIFT website

https://www.swift.com/how-define-mt-format

Hard Coded

Client Static Fields

Transaction Fields

BACK TO TOC
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Client static fields
Upon the successful opening of segregated accounts, 
BNY Mellon will notify your firm of the segregated account 
numbers within Margin DIRECT. 

Transaction fields
There are mandatory transaction fields which must 
be present in all instructions.  Additionally there are 
conditional transaction fields which are populated when 
relevant to the settlement terms of the transaction / 
asset type.

The table to the right describes how to populate the 
mandatory fields specific to the collateral instruction.

The table to the right describes how to populate the 
conditional transaction fields when applicable to the 
transaction.  When including / excluding these fields the 
relevant start/end block qualifiers must also be included / 
excluded as required.

Client Static - MT540

Row TAG Value Description

12 :97A::SAFE Safekeeping Account Client account with MarginDirect specific to the relationship

Mandatory Transaction Fields - MT540

Row TAG Value Description

2 :20C::SEME Sender's Message Reference
A message-level reference. This reference must be unique for  
every message sent. 

6 :98A::SETT Settlement Date Settlement date of collateral movement

7 :98A::TRAD Trade Date Trade date of collateral movement

8 :35B:ISIN
Identification of the  
financial instrument

Security type followed by the identifier that is being delivered

11 :36B::SETT
Quantity of financial 
instrument 

Quantity type and quantity of security that is being delivered

Optional Transaction Fields - MT540

Row TAG Value Description

17 :95P::DEAG Delivering Agent Clearing Agent BIC

18 :97A::SAFE Safekeeping Account Clearing Agent Account

21 :95P::PSET Place of Settlement The BIC for where the transaction will settle

24 :95R::SELL Deliverer Broker Participant Code

25 :97A::SAFE Safekeeping Account Broker Account

APPENDIX 2.1 BACK TO TOC
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APPENDIX 2.2

Returning Collateral from 
the Segregated Account

When parties agree to a reduction in exposure, the SWIFT 
messages that must be submitted will depend on the 
model that parties have agreed to operate the account 
under – Return or Release.

Securities
MT542 – Free of Payment Deliver Securities

The table on the right is the template for how to construct 
an acceptable MT542 message to BNY Mellon, to be sent 
by the Collateral Receiver under the Return model or the 
Collateral Provider in the Release model.  

Hard Coded

Client Static Fields

Transaction Fields

Row SWIFT Tag Field description Example

1 :16R:GENL Start of block – general information :16R:GENL

2 :20C::SEME// Sender’s message reference :20C::SEME//ITE-T540-2

3 :23G:NEWM Function of the message :23G:NEWM

4 :16S:GENL End of Block – general information :16S:GENL

5 :16R:TRADDET Start of block – trade details

6 :98A::SETT// Settlement Date :98A::SETT//20200402

7 :98A::TRAD// Trade Date :98A::TRAD//20200402

8 :35B:ISIN Identification of the financial instrument :35B:ISIN US30231G1022

9 :16S:TRADDET End of block – trade details :16S:TRADDET

10 :16R:FIAC Start of block – financial instrument :16R:FIAC

11 :36B::SETT Quantity of financial instrument to be settled :36B::SETT//UNIT/7

12 :97A::SAFE Unencumbered account that assets are to be returned to :97A::SAFE//123456

13 :16S:FIAC End of block – financial instrument :16S:FIAC

14 :16R:SETDET Start of block – settlement details :16R:SETDET

15 :22F::SETR Type of settlement transaction identifier :22F::SETR//TRAD

16 :16R:SETPRTY Start of block – settlement parties :16R:SETPRTY

17 :95P::REAG Clearing Agent BIC :95P::DEAG/USFW/021000018

18 :97A::SAFE Clearing Agent Account :97A::SAFE//CUST

19 :16S:SETPRTY End of block – settlement parties :16S:SETPRTY

20 :16R:SETPRTY Start of block – settlement parties :16R:SETPRTY

21 :95P:PSET Market Place :95P::PSET//FRNYUS33

22 :16S:SETPRTY End of block – settlement parties :16S:SETPRTY

23 :16R:SETPRTY Start of block – settlement parties :16R:SETPRTY

24 :95R: BUY Broker Participant Code :95R:BUY/CRST/00000901

25 :97A::SAFE MD Collateral Account :97A::SAFE//456789

26 :16S:SETPRTY End of block – settlement parties :16S:SETPRTY

27 :16S:SETDET End of block – settlement details :16S:SETDET

**For an explanation on the SWIFT format convention please 
refer directly to the SWIFT website

https://www.swift.com/how-define-mt-format

BACK TO TOC

https://www.swift.com/our-solutions/mystandards/how-define-mt-format


Client static fields
When instructing a return of collateral the MarginDirect account 
number is reported later in the MT542 under the Safekeeping 
Account field used to specify where assets are being delivered from.

Transaction fields
There are mandatory transaction fields which must 
be present in all instructions.  Additionally there are 
conditional transaction fields which are populated when 
relevant to the settlement terms of the transaction / 
asset type.

The table to the right describes how to populate the 
mandatory fields specific to the collateral instruction.

The table to the right describes how to populate the 
conditional transaction fields when applicable to the 
transaction.  When including / excluding these fields the 
relevant start/end block qualifiers must also be included / 
excluded as required.

Client Static - MT542

Row TAG Value Description

25 :97A::SAFE Safekeeping Account Client account with MarginDirect specific to the relationship

Mandatory Transaction Fields - MT540

Row TAG Value Description

2 :20C::SEME Sender's Message Reference
A message-level reference. This reference must be unique 
for every message sent. 

6 :98A::SETT Settlement Date Settlement date of collateral movement

7 :98A::TRAD Trade Date Trade date of collateral movement

8 :35B:ISIN
Identification of  
the financial instrument

Security type followed by the identifier that is being delivered

11 :36B::SETT
Quantity of  
financial instrument 

Quantity type and quantity of security that is being delivered

12 :97A::SAFE Safekeeping Account
Clients unencumbered account, ie destination account for the 
assets to be returned to

Optional Transaction Fields - MT540

Row TAG Value Description

17 :95P::REAG Receiving Agent Clearing Agent BIC

18 :97A::SAFE Safekeeping Account Clearing Agent Account

21 :95P::PSET Place of Settlement The BIC for where the transaction will settle

24 :95R::BUY Buyer Broker Participant Code

✔ KEY POINT  – The destination details for collateral
returns must match the details provided to BNY Mellon in 

the Ops pack as part of the onboarding process.

APPENDIX 2.2 BACK TO TOC
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Cash Collateral
In the event that cash has been received into the segregated 
account as income on the securities, and needs to be returned, 
the instruction should be managed through SWIFT MT103/202 
message types constructed as follows.

MT103 – Cross border / international wire transfer

Hard Coded

Client Static Fields

Transaction Fields

Row SWIFT Tag Field description Example

1 :20: Sender’s Reference :20:ITE-103-T07

2 :23B:CRED Bank Operation Code :23B:CRED

3 :32A: Value Date/Currency/Interbank Settled Amount :32a:150331GBP33,00

4 :33B: Currency/Instructed Amount :33B:GBP

5 :50K: Ordering Customer :50K:Client Ltd

6 :53B: MD Account Number :53B:/1234568260

7 57A: Account with Institution :57A:BANKGB2L

8 :59: Beneficiary Customer :59:/112233445 CLIENT ACCT NAME

9 :71A: Details of Charges :71A:OUR

Client Static - MT103

Row TAG Value Description

5 :50K: Ordering Customer Message sender

6 :53B: MD Account number Client's account with MarginDirect specific to the relationship

7 :57A: Account with Institution The BIC code for the institution where the funds are to be sent

8 :59: Beneficiary Customer
Enter the account number and account name where the funds  
are to be sent

APPENDIX 2.2 BACK TO TOC

Transaction Fields – MT103

Row TAG Value Description

1 :20: Sender's Message Reference
A message-level reference. This reference must be unique for  
every message sent. 

3 :32A: Value Date/Currency/

Three pieces of data are reported in this field, by concatenating  
the following,

• The date that the funds are to be transferred using the  
    6 digit YYMMDD format

• The 3 digit ISO currency code

• The total to be transferred

4 :33B: Currency / Instructed Amount

Two pieces of data are reported in this field, by concatenating  
the following,

• The 3 digit ISO currency code

• The total to be transferred

Transaction Fields

Client Static Fields



MT202 – Interbank fund transfer

Hard Coded

Client Static Fields

Transaction Fields

APPENDIX 2.2 BACK TO TOC

Transaction Fields

Client Static Fields

Client Static - MT202

Row TAG Value Description

4 :53B: MD Account number Client's account with MarginDirect specific to the relationship

5 :57A: Account with Institution The BIC code for the institution where the funds are to be sent

6 :58A: Beneficiary Customer
Enter the account number and account name where the funds  
are to be sent

Client Static - MT202

Row TAG Value Description

1 :20:
Sender's Message 
Reference

A message-level reference, and must be unique  
for every message sent 

2 :21: Related reference
If no reference to MT103 use value “NONREF”, else report  
the tag 20 of the related MT103 message

3 :32A:
Value Date/Currency/

Interbank Settled Amt

Three pieces of data are reported in this field, by  
concatenating the following,

• The date that the funds are to be transferred using the  
    6 digit YYMMDD format

• The 3 digit ISO currency code

• The total to be transferred

 

Row SWIFT Tag Field description Example

1 :20: Transaction Reference :20:ITE-103-T07

2 :21: Related reference :21:NONREF

3 :32A: Value Date/Currency/Interbank Settled Amount :32a:150331GBP33,00

4 :53B: MD Account Number :53B:/1234568260

5 57A: Account with Institution :57A:BANKGB2L

6 :58A: Beneficiary Customer :59:/112233445 CLIENT ACCT NAME

✔ KEY POINT  – MT103 is a payment 
message used specifically for cross-border 
or international wire transfers and a MT202 
is a SWIFT message format for financial 
institution (FI) funds transfer between 
financial institutions. 

Failure to use the correct message type will 
result in a failure to transfer funds.



BNY MELLON  |  MARGIN DIRECT |  USER GUIDE  43

Release of Collateral
MT527 – Authorisation of Collateral Return

If the relationship is managed under the Release model, 
the Collateral Receiver will need to instruct BNY Mellon to 
authorise any return agreed with the Collateral Provider 
(Securities or Cash).

BNY Mellon expects an MT527 message per collateral 
to be released, ie. If multiple collateral assets are being 
released a separate MT527 message is required to effect 
the release of each collateral position.

The table to the right is the template for how to construct 
an acceptable MT527 message to BNY Mellon, to be sent 
by the Collateral Receiver under the Release model:

Hard Coded

Client Static Fields

Transaction Fields

Row SWIFT Tag Field description Example

1 :16R:GENL Start of block – General information :16R:GENL

2 :28E::1/ONLY Page Number/Continuation Indicator :28E::1/ONLY

3 :20C::SEME// Sender’s message reference :20C::SEME//ITE-T540-2

4 :23G:NEWM Function of the message :23G:NEWM

5 :98A::TRAD// Trade Date :98A::TRAD//20110214

6 :98A::SETT// Settlement Date :98A::SETT//20110214

7 :98A::EXRQ// Execution Date :98A::TRAD//20110214

8 :22H::CINT//TERM Collateral Instruction Type Indicator :22H::CINT//TERM

9 :22H::COLA// Exposure Type Indicator :22H::COLA//SLEB

10 :22H::REPR//RECE Collateral Receiver / Provider Indicator :22H::REPR//RECE

11 :25D::REST//CONF Collateral Receiver response to Collateral Provider instructions :25D::REST//CONF

12 :16R:COLLPRTY Start of block – Collateral parties :16R:COLLPRTY

13 :95P::PTYA// The party sending the collateral instruction :95P::PTYA//TESTGB2L

14 :97A::SAFE// Safekeeping account :97A::SAFE//123456

15 :16S:COLLPRTY End of block – Collateral parties :16S:COLLPRTY

16 :16S:GENL End of block – General Information 16S:GENL

17 :16R:DEALTRAN Start of block – Transaction details :16R:DEALTRAN

18 :98A::TERM// Termination date :98A::TERM//20110214

19 :19A::TRAA// Transaction Amount :19A::TRAA//USD80000,00

20 :16S:DEALTRAN End of block – Transaction details :16S:DEALTRAN
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Releasing Securities or Cash?
The final block of the MT527 will depend  
on the asset that is being released.

• Securities – use the SECMOVE block

• Cash – use the CASHMOVE block

✔ KEY POINT  – In the event that parties 
have agreed to a return of multiple assets, 
the Collateral Receiver must send an MT527 
for each asset that will match against 
the MT542 messages instructed by the 
Collateral Provider.

Row SWIFT Tag Field description Example

21 :16R:SECMOVE Start of block – Security Movement :16R:SECMOVE

22 :22H::INOU//COLI In/Out indicator :22H::INOU//COLI

23 :35B: Identification of the Financial Instrument :35B:ISIN US09248U7000

24 :36B::QSEC// Quantity of Financial Instrument :36B::QSEC//FAMT/80000,00

25 :17B::COLL//Y Collateral Flag :17B::COLL//Y

26 :16S:SECMOVE End of block – Security Movement :16S:SECMOVE

21 :16R:CASHMOVE Start of block – Cash Movement :16R:CASHMOVE

22 :22H::INOU//COLI In/Out indicator :22H::INOU//COLI

23 :19A::CASH// Cash Amount :19A::CASH//USD80000,00

24 :16S:CASHMOVE End of block – Cash Movement :16S:CASHMOVE

OR

Client Static - MT527

Row TAG Value Description

:95P::PTYA// Instructing Party
The Collateral Provider should use the BIC they instruct  
the SWIFT message under

:97A::SAFE Safekeeping Account Client account with MarginDirect specific to the relationship

Client Static Fields
Upon the successful opening of segregated accounts, 
BNY Mellon will notify your firm of the segregated account 
numbers within MarginDirect
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Transaction Fields
The table to the right describes how to populate 
the fields specific to the collateral instruction.

Transaction Fields - MT527

Row TAG Value Description

:20C::SEME Sender's Message Reference
A message-level reference. This reference must be unique for every 
message sent. 

:98A::TRAD Trade Date The date of collateral movement in YYYYMMDD format

:98A::SETT Settlement Date The date of collateral movement in YYYYMMDD format

:98A::EXRQ Execution Date The date of collateral movement in YYYYMMDD format

:22H::COLA Exposure Type

Depending on the collateral asset type, report the following values

• Securities – enter value SLEB

• Cash – enter value PAYM

:98A::TERM// Termination date The date of collateral movement in YYYYMMDD format

:19A::TRAA// Transaction Amount
Users should report the market value of the collateral asset, although 
BNYM will not use this field in the matching process

:35B:
Identification of the financial 
instrument

Security type followed by the identifier that is being delivered

• ISINs should be instructed with the tag ISIN

• CUSIPs and SEDOLs are instructed with ISO two-digit  
    currency codes start and ending with a slash ‘/’

:36B::QSEC
Quantity of financial 
instrument 

BNY Mellon treats all quantity types as …. And so the user should report 
the default value of ….

23 :19A::CASH// Cash Amount

 
 

✔ KEY POINT  – BNY Mellon will not parse 
or manipulate or translate the Security 
Identifier (tag 35B) to match a market 
identifier or the Collateral Provider’s 
identifier.  For example if Collateral Provider 
sends ISIN and the Receiver send CUSIP, 
release will not occur.
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Parameter MT527/542 MT103/202 Matching criteria

MD Account number 97A 57A MD account number

Security movements 35B N/A Market Identifier - Must match Counter party id; (ISIN, Cusip, Sedol) - 
BNYM will not translate to match.

36B N/A Quantity

Cash Movements 19A 32A Currency and Amount (:19A::CASH//USD5000,00)

Value Date, Currency Code, Amount (:32A:200224USD5000,00)

Note: Date is ignored, match is performed on the CCY and Amount

Matching Criteria 
BNY Mellon matches the Collateral Receivers 
MT527 message against the Collateral 
Providers message on the following fields.

✔ KEY POINT  – Firms should be aware of the 
following when instructing under the Release model

• BNY Mellon will not accept a Cancellation MT527 
(MT527 tag 23G = CANC)

• Unmatched MT527 messages are deleted at  
EOD – 17:00 EST

• Future dated releases of collateral, ie where the 
trade/settle date is not the current day are cancelled

APPENDIX 2.2 BACK TO TOC
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BNY Mellon is the corporate brand of The Bank of New York Mellon Corporation and may 

be used as a generic term to reference the corporation as a whole and/or its various 

group entities. This material and any products and services may be issued or provided 

under various brand names of BNY Mellon in various countries by duly authorized and 

regulated subsidiaries, affiliates, and joint ventures of BNY Mellon, which may include 

any of those listed below: 

The Bank of New York Mellon, a banking corporation organized pursuant to the laws of 

the State of New York, whose registered office is at 240 Greenwich St, NY, NY 10286, 

USA. The Bank of New York Mellon is supervised and regulated by the New York State 

Department of Financial Services and the US Federal Reserve and is authorized by the 

Prudential Regulation Authority (“PRA”) (Firm Reference Number: 122467). 

The Bank of New York Mellon operates in the UK through its London branch (UK 

companies house numbers FC005522 and BR000818) at 160 Queen Victoria Street, 

London, EC4V 4LA and is subject to regulation by the Financial Conduct Authority (“FCA”) 

at 12 Endeavour Square, London, E20 1JN and limited regulation by the PRA at Bank of 

England, Threadneedle St, London, EC2R 8AH. Details about the extent of our regulation 

by the PRA are available from us on request.

The Bank of New York Mellon SA/NV, a Belgian limited liability company, registered in the 

RPM Brussels with company number 0806.743.159, whose registered office is at Boulevard 

Anspachlaan 1, B-1000 Brussels, Belgium, authorized and regulated as a significant 

credit institution by the European Central Bank (“ECB”) at Sonnemannstrasse 20, 60314 

Frankfurt am Main, Germany, and the National Bank of Belgium (“NBB”) at Boulevard de 

Berlaimont/de Berlaimontlaan 14, 1000 Brussels, Belgium, under the Single Supervisory 

Mechanism and by the Belgian Financial Services and Markets Authority (“FSMA”) at 

Rue du Congrès/Congresstraat 12-14, 1000 Brussels, Belgium for conduct of business 

rules, and is a subsidiary of The Bank of New York Mellon. 

The Bank of New York Mellon SA/NV operates in Ireland through its Dublin branch at 

Riverside II, Sir John Rogerson’s Quay Grand Canal Dock, Dublin 2, D02KV60, Ireland and 

is registered with the Companies Registration Office in Ireland No. 907126 & with VAT No. 

IE 9578054E. The Bank of New York Mellon SA/NV, Dublin Branch is subject to limited 

additional regulation by the Central Bank of Ireland at New Wapping Street, North Wall 

Quay, Dublin 1, D01 F7X3, Ireland for conduct of business rules and registered with the 

Companies Registration Office in Ireland No. 907126 & with VAT No. IE 9578054E. 

The Bank of New York Mellon SA/NV operates in Germany through its Frankfurt branch 

“The Bank of New York Mellon SA/NV, Asset Servicing, Niederlassung Frankfurt am Main”, 

and has its registered office at MesseTurm, Friedrich-Ebert-Anlage 49, 60327 Frankfurt 

am Main, Germany. It is subject to limited additional supervision by the Federal Financial 

Supervisory Authority (Bundesanstalt für Finanzdienstleistungsaufsicht, Marie-Curie-

Str. 24-28, 60439 Frankfurt, Germany) under registration number 122721.

The Bank of New York Mellon SA/NV operates in the Netherlands through its Amsterdam 

branch at Claude Debussylaan 7, 1082 MC Amsterdam, the Netherlands. The Bank of New 

York Mellon SA/NV, Amsterdam Branch is subject to limited additional supervision by 

the Dutch Central Bank (“De Nederlandsche Bank” or “DNB”) on integrity issues only 

(registration number 34363596). DNB holds office at Westeinde 1, 1017 ZN Amsterdam, 

the Netherlands. 

The Bank of New York Mellon SA/NV operates in Luxembourg  through its Luxembourg 

branch at 2-4 rue Eugene Ruppert, Vertigo Building – Polaris, L- 2453, Luxembourg. The 

Bank of New York Mellon SA/NV,  Luxembourg Branch is subject to limited additional 

regulation by the Commission de Surveillance du Secteur Financier at 283, route d’Arlon, 

L-1150 Luxembourg for conduct of business rules, and in its role as UCITS/AIF depositary 

and central administration agent.

The Bank of New York Mellon SA/NV operates in France through its Paris branch at 7 Rue 

Scribe, Paris, Paris 75009, France. The Bank of New York Mellon SA/NV, Paris Branch is 

subject to limited additional regulation by Secrétariat Général de l’Autorité de Contrôle 

Prudentiel at Première Direction du Contrôle de Banques (DCB 1), Service 2, 61, Rue 

Taitbout, 75436 Paris Cedex 09, France (registration number (SIREN) Nr. 538 228 420 RCS 

Paris - CIB 13733). 

The Bank of New York Mellon SA/NV operates in Italy through its Milan branch at Via Mike 

Bongiorno no. 13, Diamantino building, 5th floor, Milan, 20124, Italy. The Bank of New York 

Mellon SA/NV, Milan Branch is subject to limited additional regulation by Banca d’Italia - 

Sede di Milano at Divisione Supervisione Banche, Via Cordusio no. 5, 20123 Milano, Italy 

(registration number 03351).

The Bank of New York Mellon SA/NV operates in Denmark as The Bank of New York 

Mellon SA/NV, Copenhagen Branch, filial af The Bank of New York Mellon SA/NV, Belgien, 

and has its registered office at Tuborg Boulevard 12, 3. DK-2900Hellerup, Denmark. It is 

subject to limited additional regulation by the Danish Financial Supervisory Authority 

(Finanstilsynet, Århusgade 110, 2100 København Ø).

The Bank of New York Mellon SA/NV operates in England through its London branch at 

160 Queen Victoria Street, London EC4V 4LA, UK, registered in England and Wales with 

numbers FC029379 and BR014361.  The Bank of New York Mellon SA/NV, London branch 

is authorized by the ECB (address above) and is deemed authorised by the Prudential 

Regulation Authority (address above). Subject to regulation by the Financial Conduct 

Authority and limited regulation by the Prudential Regulation Authority. Details of the 

Temporary Permissions Regime, which allows EEA-based firms to operate in the UK for 

a limited period while seeking full authorisation, are available on the Financial Conduct 

Authority’s website.

The Bank of New York Mellon SA/NV operates in Spain through its Madrid branch with 

registered office at Calle José Abascal 45, Planta 4ª, 28003, Madrid, and enrolled on the 

Reg. Mercantil de Madrid, Tomo 41019, folio 185 (M-727448). The Bank of New York Mellon, 

Sucursal en España is    registered with Banco de España (registration number 1573).

Regulatory information in relation to the above BNY Mellon entities operating out of 

Europe can be accessed at the following website: https://www.bnymellon.com/RID. 

This communication is being issued by The Bank of New York Mellon SA/NV to, and/or is 

directed at, persons to whom it may lawfully be issued or directed at under the United 

Kingdom (“UK”) Financial Services and Markets Act 2000 (Financial Promotion) Order 

2005 (the “FPO”)  including persons who are authorised (“authorised persons”) under 

the UK Financial Services and Markets Act 2000 Act (the “Act”) and certain persons 

having professional experience in matters relating to investments. The products/services 

referenced in this communication are only available to such persons in the UK and this 

communication must not be relied or acted upon by any other persons in the UK.

The Bank of New York Mellon SA/NV is not an “authorised person” in the UK under the 

Act. Please note that the individual with whom you are communicating, has the authority 

to issue communications on behalf of more than one entity within The Bank of New York 

Mellon Corporation group of entities, and may not be employed by The Bank of New York 

Mellon SA/NV. Please consult an authorised person if in doubt. The communication is not 

covered by UK regulatory regime protections.

This communication is exempt from the general restriction in Section 21 of the Act on 

the communication of invitations or inducements to engage in investment activity on the 

grounds that it is being issued to and/or directed at only the types of person referred to 

above.

The content of this communication has not been approved by an authorised person and 

such approval is, save where this communication is directed at or issued to the types of 

person referred to above, required by Section 21 of the Act.

For clients located in Switzerland

DISCLAIMER AND DISCLOSURES
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The information provided herein does not constitute an offer of financial instrument or 

an offer to provide financial service in Switzerland pursuant to or within the meaning 

of the Swiss Financial Services Act (“FinSA”) and its implementing ordinance. This is 

solely an advertisement pursuant to or within the meaning of FinSA and its implementing 

ordinance. This contains an advertisement pursuant to or within the meaning of FinSA 

and its implementing ordinance. Please be informed that The Bank of New York Mellon 

and The Bank of New York Mellon SA/NV are entering into the OTC derivative transactions 

as a counterparty, i.e. acting for their own account or for the account of one of their 

affiliates. As a result, where you enter into any OTC derivative transactions with us, you 

will not be considered a “client” (within the meaning of the FinSA) and you will not benefit 

from the protections otherwise afforded to clients under FinSA.  Accordingly, this should 

not be considered an advertisement pursuant to or within the meaning of FinSA and its 

implementing ordinance.

The Bank of New York Mellon, Singapore Branch, is subject to regulation by the Monetary 

Authority of Singapore. The Bank of New York Mellon, Hong Kong Branch (a branch of a 

banking corporation organized and existing under the laws of the State of New York with 

limited liability), is subject to regulation by the Hong Kong Monetary Authority and the 

Securities & Futures Commission of Hong Kong. 

For recipients of this information located in Singapore: This material has not been 

reviewed by the Monetary Authority of Singapore.

The Bank of New York Mellon is regulated by the Australian Prudential Regulation 

Authority and also holds an Australian Financial Services Licence No. 527917 issued by 

the Australian Securities and Investments Commission to provide financial services to 

wholesale clients in Australia.

For clients located in Brunei

The Bank of New York Mellon does not have a banking license under the Banking Order 

2006 of Brunei, or capital market service license under the Securities Market Order 2013 

to carry out banking business, or to provide investment advice to clients in, or to undertake 

investment business, in Brunei.

For clients located in Malaysia 

None of the Bank of New York Mellon group entities, including the Bank of New York 

Mellon, Kuala Lumpur, Representative Office, are registered or licensed to provide, nor 

does it purport to provide, financial or capital markets services of any kind in Malaysia 

under the Capital Markets and Services Act 2007 of Malaysia or Financial Services Act 

2013 of Malaysia.

For clients located in New Zealand

The Bank of New York Mellon does not hold a market services license under the Financial 

Markets Conduct Act 2013 of New Zealand and it is not a registered bank in New Zealand. 

The Bank of New York Mellon has various other branches in the Asia-Pacific Region which 

are subject to regulation by the relevant local regulator in that jurisdiction.

The Bank of New York Mellon Securities Company Japan Ltd, as intermediary for The Bank 

of New York Mellon. 

The Bank of New York Mellon, DIFC Branch, regulated by the Dubai Financial Services 

Authority (“DFSA”) and located at DIFC, The Exchange Building 5 North, Level 6, Room 

601, P.O. Box 506723, Dubai, UAE, on behalf of The Bank of New York Mellon, which is a 

wholly-owned subsidiary of The Bank of New York Mellon Corporation.

Past performance is not a guide to future performance of any instrument, transaction or 

financial structure and a loss of original capital may occur.  Calls and communications 

with BNY Mellon may be recorded, for regulatory and other reasons.

Disclosures in relation to certain other BNY Mellon group entities can be accessed at the 

following website: http://disclaimer.bnymellon.com/eu.htm.

This material is intended for wholesale/professional clients (or the equivalent only), is 

not intended for use by retail clients and no other person should act upon it. Persons 

who do not have professional experience in matters relating to investments should not 

rely on this material. BNY Mellon will only provide the relevant investment services to 

investment professionals. 

Not all products and services are offered in all countries. 

If distributed in the UK, this material is a financial promotion.] If distributed in the EU, 

this material is a marketing communication.

This communication is exempt from the general restriction in Section 21 of the Act on 

the communication of invitations or inducements to engage in investment activity on the 

grounds that it is being issued to and/or directed at only the types of person referred to 

above.

The content of this communication has not been approved by an authorised person and 

such approval is, save where this communication is directed at or issued to the types of 

person referred to above, required by Section 21 of the Act.]

This material, which may be considered advertising (but shall not be considered 

advertising under the laws and regulations of Brunei, Malaysia or Singapore), is for 

general information purposes only and is not intended to provide legal, tax, accounting, 

investment, financial or other professional advice on any matter.  This material does not 

constitute a recommendation or advice by BNY Mellon of any kind. Use of our products and 

services is subject to various regulations and regulatory oversight. You should discuss this 

material with appropriate advisors in the context of your circumstances before acting in 

any manner on this material or agreeing to use any of the referenced products or services 

and make your own independent assessment (based on such advice) as to whether the 

referenced products or services are appropriate or suitable for you. This material may 

not be comprehensive or up to date and there is no undertaking as to the accuracy, 

timeliness, completeness or fitness for a particular purpose of information given. BNY 

Mellon will not be responsible for updating any information contained within this material 

and opinions and information contained herein are subject to change without notice. BNY 

Mellon assumes no direct or consequential liability for any errors in or reliance upon this 

material.

This material may not be distributed or used for the purpose of providing any referenced 

products or services or making any offers or solicitations in any jurisdiction or in any 

circumstances in which such products, services, offers or solicitations are unlawful or 

not authorized, or where there would be, by virtue of such distribution, new or additional 

registration requirements.

Any references to dollars are to US dollars unless specified otherwise.

This material may not be reproduced or disseminated in any form without the prior 

written permission of BNY Mellon. Trademarks, logos and other intellectual property 

marks belong to their respective owners.

Money market fund shares are not a deposit or obligation of BNY Mellon.  Investments in 

money market funds are not insured, guaranteed, recommended or otherwise endorsed 

in any way by BNY Mellon, the Federal Deposit Insurance Corporation or any other 

government agency.  Securities instruments and services other than money market 

mutual funds and off-shore liquidity funds are offered by BNY Mellon Capital Markets, 

LLC and The Bank of New York Mellon, London Branch. 

The terms of any products or services provided by BNY Mellon to a client, including 

without limitation any administrative, valuation, trade execution or other services shall be 

solely determined by the definitive agreement relating to such products or services. Any 

products or services provided by BNY Mellon shall not be deemed to have been provided 

as fiduciary or adviser except as expressly provided in such definitive agreement. BNY 

Mellon may enter into a foreign exchange transaction, derivative transaction or collateral 

http://disclaimer.bnymellon.com/eu.htm
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arrangement as a counterparty to a client, and its rights as counterparty or secured 

party under the applicable transactional agreement or collateral arrangement shall take 

precedence over any obligation it may have as fiduciary or adviser or as service provider 

under any other agreement.

Investment in any floating rate instrument presents unique risks, including the 

discontinuation of the floating rate reference or any successors or fallbacks thereto. 

BNY Mellon does not guarantee and is not responsible for the availability or continued 

existence of a floating rate reference associated with any particular instrument. Before 

investing in any floating rate instrument, please evaluate the risks independently with 

your financial, tax and other advisors as you deem necessary.

Pursuant to Title VII of The Dodd-Frank Wall Street Reform and Consumer Protection Act 

of 2010 and the applicable rules thereunder, The Bank of New York Mellon is provisionally 

registered as a swap dealer with the Commodity Futures Trading Commission, is a swap 

dealer member of the National Futures Association (NFA ID 0420990) and is conditionally 

registered as a security-based swap dealer with the Securities Exchange Commission. 

BNY Mellon (including its broker-dealer affiliates) may have long or short positions in 

any currency, derivative or instrument discussed herein. BNY Mellon has included data in 

this material from information generally available to the public from sources believed to 

be reliable. Any price or other data used for illustrative purposes may not reflect actual 

current conditions. No representations or warranties are made, and BNY Mellon assumes 

no liability, as to the suitability of any products and services described herein for any 

particular purpose or the accuracy or completeness of any information or data contained 

in this material.  Price and other data are subject to change at any time without notice.

Pershing Prime Services is a service of Pershing LLC, member FINRA, NYSE, SIPC, a wholly 

owned subsidiary of The Bank of New York Mellon Corporation (“BNY Mellon”).  Member 

of SIPC. Securities in your account protected up to $500,000. For details, please see www.

sipc.org.

BNY Mellon Capital Markets, LLC (“Capital Markets”) is a full service registered broker-

dealer and an indirect wholly owned non-bank subsidiary of The Bank of New York 

Mellon Corporation (“BNY Mellon”). BNY Mellon and its affiliates lend and provide other 

products and services to issuers and others, and provide and receive related fees and 

compensation. Capital Markets is a member of FINRA and SIPC, which protects securities 

customers of its members up to $500,000 (including $250,000 for claims for cash). 

Explanatory brochure available upon request or at www.sipc.org. SIPC does not protect 

against loss due to market fluctuation. SIPC protection is not the same as, and should 

not be confused with, FDIC insurance. 

This material is for reference purposes only and not intended to be a recommendation 

with respect to, or solicitation or offer to buy or sell, any particular financial instrument, 

including but not limited to BNY Mellon stock, or to participate in any particular trading 

strategy and is not tax, legal, investment or accounting advice. Nor is it an offer or 

solicitation in any jurisdiction in which such an offer or solicitation would be illegal.   

Capital Markets does not make representations as to the actual value to be received in 

connection with a transaction. Although information is from sources believed reliable, 

there is no undertaking as to accuracy and opinions and information contained herein are 

subject to change without notice. Difficulties in the mortgage and broader credit markets 

have led to a substantial decrease in the availability of credit. The extent and duration of 

any future continued weakening of U.S. and global credit and financial markets, higher 

costs of borrowing, and disruptions in debt and equity markets potentially make it more 

difficult to liquidate an investment, or determine the impact, if any, on the performance 

and prospects of particular issuers or securities. A client should not enter into any 

transactions unless it has fully understood all risks and that not all investments will 

be suitable, and has independently determined that such transactions are appropriate, 

for the client. Prices may fluctuate and it is possible that such fluctuations may be 

substantial in response to many factors including, without limitation, general market and 

market sector conditions, U.S. and global, in addition to company specific conditions. 

Past performance is not a guide to future performance of any instrument, transaction or 

financial structure, and a loss of original capital may occur.

This communication is exempt from the general restriction in Section 21 of the Act on 

the communication of invitations or inducements to engage in investment activity on the 

grounds that it is being issued to and/or directed at only the types of person referred to 

above.

The content of this communication has not been approved by an authorised person and 

such approval is, save where this communication is directed at or issued to the types of 

person referred to above, required by Section 21 of the Act.

Services provided in the United States by BNY Mellon Capital Markets, LLC, member of 

FINRA, SIPC and a wholly owned subsidiary of The Bank of New York Mellon Corporation 

(“BNY Mellon”). Services provided in the United Kingdom by The Bank of New York Mellon, 

London Branch, a wholly owned subsidiary of BNY Mellon. The Bank of New York Mellon 

is a banking corporation organized pursuant to the laws of the State of New York, whose 

registered office is at 240 Greenwich St, NY, NY 10286, USA. The Bank of New York Mellon 

is supervised and regulated by the New York State Department of Financial Services 
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